Supporting Pediatric Healthcare
Use case of Kayan Health in an organization
caring for pediatric patients *
About the organization
This organization specializes in pediatric health for children who suffer from chronic
medical conditions and disabilities. They offer regular check-ins for children, new patient
consultations, and provide support for situations that require immediate attention.

PROBLEM

RESULTS

Accessible care for pediatric patients suffering chronic
medical conditions and disabilities can be difficult.
Clinics are often overbooked, have long wait times
between appointments, and difficulty rescheduling.

Kayan Health implemented the platform with specific
features designed for pediatric patients. The
technology took out the guesswork for chronic illness
care, new patient consultations, and on-demand
support. After a short period of time, the results of
using this technology was evident. Some of the most
relevant for the organization were:

Parents realize their children can often require care
outside of clinic hours. Urgent care access to a
physician can become difficult with extended wait times
and travel.
Chronic medical conditions such as diabetes or heart
problems require extensive, collaborative care, with as
much intensive monitoring as possible. Care plans can
change quickly, and patients need access to doctors
which becomes difficult when spending time booking
appointments for conditions that require immediate
attention.
The demands on time can be detrimental to complete
care, assessment, treatment, and evaluation. Doctor
office visits become extremely popular when assessing
a new illness, as well as during flare ups of a chronic
condition.

Increased engagement from the patients and
parents having solid virtual access to their doctors
allowing them to be more involved and
communicate their needs in a better way.
Reassurance for patients and their families, since
they felt an increase in the support received from
the organization.
Doctors are able to plan an in-depth process to
handle chronic medical conditions and track vitals
through wearable devices and diagnosis tools. By
tracking metrics like heart rate, sleep, steps, weight,
activity, ECG, and more, there is increased
engagement between the patient and doctor which
is important for check-ins and updates to the
specific treatment plan.

SOLUTION
The Kayan Health platform unifies several features normally found in separate solutions. It streamlines the internal
processes in the organization and increases the support for the patient. Through the use of this platform, patients
are able to receive care in the best ways possible. Here are the most relevant examples:
Accessible care no matter where the patient lives. They can meet with doctors who offer specialized treatment that
may not be offered at an in-person facility in their locale. Virtual visits make it easier to deliver services directly to
the patient at home.
Flexible and collaborative care for difficult-to-manage and expensive patient illnesses require
collaborative care across many specialties. Virtual visits are used as a complement to in-person
care, such as quick follow-ups, or general care that doesn't require a trip to the office.
Better insight for doctors about their patient by the use of wearable devices to track specific
metrics such as heart rate for patients with a heart murmur, to better assess the condition and
come up with a treatment plan. Doctors are also able to turn on alerts for specific patients if
certain numbers are met (steps under X, notify me, slept Y hours or less, notify me, etc…).
Integration with electronic health records is vital for clinics to have a unified view of their
patients and patients having access to their own data.
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*Disclaimer: This use-case is to be used as an example of a possible application of Kayan Health inside an organization supporting pediatric patients.
The information in this example is both factual and hypothetical provided for illustrative purposes only, meant to represent an example of the platform's
features and utilization possibilities.

