Supporting Patients in Couples Counseling
Use case of Kayan Health in an organization
caring for patients in couples counseling *
About the organization
This organization specializes in couples counseling. The counselor regularly meets with
their clients either one-on-one, as a couple, or a combination of the two to help with
conflict-resolution, communication, infidelity, and more.

PROBLEM

RESULTS

Accessible care for couples searching for therapy can
be difficult. Clinics are often overbooked, have long
wait times between appointments, and couples can
have difficulty finding the right therapist .

Kayan Health offers an all-inclusive platform so that
the patient can receive increased support and high
quality care, no matter their couple counseling needs.
The platform offers on demand chat for therapists,
better equipping them to treat their patients. It also
offers patients a safer, more comfortable space to be
treated.

Patients realize that it can be hard to find local clinics
specializing in couples counseling that can address
their specific needs.
Patients who require couples counseling often find it
difficult to make sure all parties are available to be at
the same location, at the same time. Some couples are
living in two different locations, traveling without their
partner, and have many other reasons
to be
unavailable to come into a clinic on a specified date
and time.
Couples receive exercises and plans to try out inbetween sessions, however, there is little to no
monitoring of patients' progress in-between sessions. If
an issue arises from an exercise before the next
appointment, there is no way to mediate the problem
before it gets worse.

Patients are able to review therapist profiles, with
detailed information, to ensure they are making an
informed decision. With a virtual visit, patients have
more flexibility on choice of therapist because they
don't just have to look locally.
Patients no longer need to commute to their
appointments, which allows them to be treated even
amongst their busy schedules, even at different
locations. Appointments on demand allow the
patient to be in control.
Therapists are able to view their patients issues on
demand through a chat option where therapists
can review how they are progressing. Therapists
can have patients record daily logs/notes, access
their communication, and review their conflictresolution toolkit.

SOLUTION
The Kayan Health platform includes features designed with couples in mind. In specific, those dealing with
accessibility and inability to track progress in-between sessions. Through the use of this platform, patients are able
to receive care in the best ways possible. Here are the most relevant examples:
Accessible care no matter where the patients live. They can meet with therapists who offer specialized treatment
that may not be offered at an in-person facility. You don’t need to commute or worry about waiting in the waiting
room. Kayan Health offers more privacy, because it is something that you can do from the comfort of your home,
rather than an office.
Flexible care is offered to couples needing counseling. They no longer need to worry about
having all parties be able to make it to the same location for an appointment, making treatment
progress more streamlined. They are also able to speak with a therapist on-demand while they
are experiencing symptoms or issues.
On demand chat options allow patients to share any issues that arise in-between sessions,
update their therapist on how the exercises are going and if they need to be adjusted, as well as
mediate worries before they get worse. In the chat, couples can track their daily feelings and
events that pertain to their therapy sessions.
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*Disclaimer: This use-case is to be used as an example of a possible application of Kayan Health inside an organization supporting patients in couples
counseling. The information in this example is both factual and hypothetical provided for illustrative purposes only, meant to represent an example of the
platform's features and utilization possibilities.

