Supporting Patients with Anxiety
Use case of Kayan Health in an organization
caring for patients with anxiety disorder *
About the organization
This organization specializes in behavioral health. Therapists meet with patients who
experience severe anxiety which can portray itself in different ways, such as panic attacks
and agoraphobia (social anxiety). Those who suffer from such anxieties find it hard to
receive quality care in a comfortable environment.

PROBLEM

RESULTS

Accessible care for patients suffering from anxiety can
be difficult. Clinics are often overbooked, and have long
wait times between appointments.

Kayan Health offers an all-inclusive platform so that
the patient can receive increased support and high
quality care, no matter their mental health needs. The
platform offers insight metrics for therapists, better
equipping them to treat their patients. It also offers
patients a safer, more comfortable space to be treated.

Patients realize it is hard to find local mental health
clinics
that
can
address
their
specific
and
individualized needs.
Patients who suffer from social anxiety have a difficult
time leaving the house for everyday tasks, such as
getting groceries, going to work, meeting friends, and
even going to a therapy appointment. Other patients
may prefer chat, phone or video instead of face-to-face
appointments.
Patients who suffer from severe panic attacks often
experience them without warning. These panic attacks
are crippling and can become worse in an unfamiliar
environment.

SOLUTION

Patients no longer need to commute to their
appointments, which allows them to be treated even
amongst their busy schedules. Appointments on
demand allow the patient to be in control.
Patients feel more comfortable opening up in the
comfort of their own home, keeping anxiety at a
minimum. The Kayan Health platform is very user
friendly in order to reduce stress with navigating
appointments.
Therapists are able to plan an in-depth process to
handle social anxiety and track vitals through
wearable devices. By tracking metrics like heart
rate, sleep, steps, weight, activity, ECG, and more,
there is increased engagement between the patient
and therapist which is important for check-ins and
updates to the specific treatment plan.

The Kayan Health platform includes features designed with mental health in mind. In specific, those suffering from
crippling anxiety. Through the use of this platform, patients are able to receive care in the best ways possible. Here
are the most relevant examples:
Accessible care no matter where the patient lives. They can meet with therapists who offer specialized treatment
that may not be offered at an in-person facility.
Flexible care is offered to patients with social anxiety. They no longer need to worry about
leaving their home to come in for a visit. They are also able to speak with a therapist on-demand
while they are experiencing symptoms.
Better insight for therapists about their patient by the use of wearable devices to track specific
metrics such as heart rate during anxiety attacks, sleep patterns, etc., to better understand what
brings about the uncontrollable panic attacks. Therapists are also able to turn on alerts for
specific patients if certain numbers are met (steps under X, notify me, slept Y hours or less, notify
me, etc…). Integration with electronic health records is vital for clinics to have a unified view of
their patients and patients having access to their own data.
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*Disclaimer: This use-case is to be used as an example of a possible application of Kayan Health inside an organization supporting patients with anxiety.
The information in this example is both factual and hypothetical provided for illustrative purposes only, meant to represent an example of the platform's
features and utilization possibilities.

